






















































































































WARRANTY CLAUSE SG & WD 

SWITCHES & ACCESSORIES 

Sr.No. Product Name Maven Connect Natura lvaa 
General 

Accessories 

1 Switches & Sockets (AII ratings) 10 Years 10 Years 10 Years 10 Years 

2 Fan Regulator, Dimmer, Red Indicator, USB Charger 1 Years 1 Years 1 Years 1 Years 

3 Hospitality Product - Skirting Light , Buzzer, Night lamp 1 Years 1 Years 1 Years 1 Years 

4 Mini MCB, Motor Starter 1 Years 1 Years 1 Years 1 Years 

5 Power Strip, Flexi cord 1 Year 

6 Holder, Ceiling Rose, Modular Plug top, Multi plug 6 Months 

7 Doorbells (IC based Electronic Model) 6 Months 

8 Doorbells (Electromechanical & COB design) Not Applicable 

9 AC Box - Maven 1 Year 

10 Combined Box 6 Months 

11 Metal Box, Surface Box Not Applicable 

SWITCHGEAR$ 

Sr. No. Product Name 

12 MCB, Isolator, MCB Changeover 3 Years 

13 RCCB 2 Years 

14 MCCB 1 Year 

15 Distribution Board 18 Months 

16 DB Change Over 12 Months 

17 AC Plug top & Enclosure 18 Months 

Note: All Warranty clauses is applicable for manufacturing defect only. 

Warranty Terms and Conditions for products 

1. The Warranty will commence from the date of purchase invoice. 

2. Warranty services can be requested through the customer service department or respective retailer/dealer from whom he has purchased his 

Product.and must present original purchase invoice and wherever possible, the original Warranty Certificate (duly signed and stamped by the Selling Dealer) 

3. In case of a manufacturing defect, the company may repair or replace the product at its discretion. 

4. The warranty of repaired or replaced products will continue only for the unexpired period of the Warranty and defective products during the Warranty 

period are deemed the property of the Company or its Authorized Service Partner 

5. There shall be no liability on the part of the Company for any delay or failure in performance caused by causes beyond its control, including the 

non-availability of any part, labour issues. government restrictions and regulations, public movement, war, and any other unavoidable or unforeseen 

circumstances, including force majeure events, especially with regards to raw materials and supplies imports 

6. The Company will not be liable for economic loss, commercial loss, Consequential liability. property damage, or any other harm suffered by the 

customer. (liability limited to repair or replacement of product only) 

7. In the event that the same product or a product with a similar design is not eligible for some unforeseeable reason, the product will be replaced with an 

equivalent model available at that time. 

Warranty excludes or does not apply: 

1. If the product is serviced or repaired by any person other than the Authorized Service Representative of the Company. 

2. A damaged, erased, tampered, or modified serial number or refurbished/modified product would be invalid. 

3. In the event of an accident, negligence, improper maintenance, mishandling, or tampering, incurred by the customer in transit, or attribution is attributable to the customer. 

4. Any damage caused by any electrical/civil installation(s), wiring, or third-party product defect. 

5. Any damage caused by unforeseeable circumstances such as a force majeure event, etc. 

6. If the customer breaches the Warranty Terms and Conditions, the installation and instruction guidelines, the recommendations of the Authorised Service 

Representative, and/or operates the product in a manner inconsistent with the product specifications, the warranty will be Voided. 






